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NOTICE TO RESPONDENTS 

The University of Missouri requests for Proposals of UNDERGROUND FUEL STORAGE TANK 
MAINTENANCE, REGULATORY TESTING AND REPAIR, RFP# 31177 which will be received by the 
undersigned at MU Health Care Supply Chain, until December 27th at 3:00 

http://www.umsystem.edu/ums/fa/procurement/bids
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UNIVERSITY OF MISSOURI 
GENERAL TERMS AND CONDITIONS 

Except as otherwise specifically provided herein: 
�x �^�h�v�]�À���Œ�•�]�š�Ç�_���•�Z���o�o���Œ���(���Œ���š�}���d�Z�������µ�Œ���š�}�Œ�•���}�(���š�Z�����h�v�]�À���Œ�•�]�š�Ç���}�(���D�]�•�•�}�µ�Œ�]�X
�x �^�Z���•�‰�}�v�����v�š�_���Œ���(���Œ�•���š�}���š�Z����person or entity that is responding to this Solicitation.
�x �^�^�µ�‰�‰�o�]���Œ�_�� �•�Z���o�o�� �u�����v�� �š�Z���� �•�µ�������•�•�(�µ�o�� �Z���•�‰�}�v�����v�š�~�•�•�� ���Á���Œ�������� ����Contract as a result of this

Solicitation.
�x �^�^�}�o�]���]�š���š�]�}�v�_���•�Z���o�o���u�����v���š�Z�����Z���‹�µ���•�š���(�}�Œ���Y�µ�}�š���š�]�}�v�U���Z���‹�µ���•�š���(�}�Œ���Y�µ���o�]�(�]�����š�]�}�v�U���Z���‹�µ���•�š���(�}�Œ�����]���•�U

Request for Proposal, or other competitive procurement process for which Respondent is
submitting a response.

�x �^���}�v�š�Œ�����š�_���•�Z���o�o���u�����v���š�Z�������}�v�š�Œ�����š�����Á���Œ���������‰�µ�Œ�•�µ���v�š���š�}���š�Z�]�•���^�}�o�]���]�š���š�]�}�v�X

1. Governing Laws and Regulations:  Any Contract issued as a result of this Solicitation shall be governed
by the laws of the State of Missouri without giving effect to the conflict of laws principles.  Any action to
enforce the provisions of a Contract issued as a result of this Solicitation shall be brought in a court of
competent jurisdiction and proper venue in the State of Missouri.  Additionally, the Supplier shall
comply with all local, state, and federal laws, ordinances and regulations related to the performance of
the Contract to the extent that the same may be applicable.

2. Taxes:  The Supplier shall assume and pay all taxes and contributions including, but not limited to, State,
Federal and Municipal which are payable by virtue of the furnishing and delivery of item(s) specified
herein.  Materials and services furnished the University are not subject to either Federal Excise Taxes or
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6. Equal Opportunity and Non-Discrimination:  In connection with the furnishing of equipment, supplies,
and/or services as a result of this Solicitation, the Supplier and all subcontractors shall not discriminate
against any recipients of services, or employees or applicants for employment on the basis of race, color,
national origin, ancestry, religion, sex, pregnancy, sexual orientation, gender identity, gender expression,
age, disability, protected veteran status, or any other status protected by applicable state or federal law.
The Supplier shall comply with federal laws, rules, and regulations applicable to subcontractors of
government contracts including those relating to equal employment of minorities, women, persons with
disabilities, certain veterans
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standards using the latest version of the Voluntary Product Accessibility Template (VPAT); (3) if 





RFQ# 
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destruction of machines, equipment, factories and of any kind of installation, prolonged break-down of 
transport, telecommunication or electric current; general labor disturbance such as but not limited to 
boycott, strike and lock-out, go-slow, occupation 
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not follow, it shall be deemed that the words "or equal" follow unless the context specifies "no 
substitution."  Unless noted in the specifications and/or on the proposal form, it will be deemed that the 
article furnished is that designated by the specifications.  The University reserves the right to return, at 
�^�µ�‰�‰�o�]���Œ�[�• expense, all items that are furnished which are not acceptable as equals to items specified and 
Supplier agrees to replace such items with satisfactory items at the original proposed price. 

 
Time will be of the essence for any orders placed as a result of this Solicitation.  The University reserves 
the right to cancel any orders, or part thereof, without obligation if delivery is not made in accordance 
with the schedule specified by the Suppliers response and accepted by the University. Unless otherwise 
specified in the detailed specifications and/or on the proposal form, pricing shall include all packing, 
handling, and shipping charges FOB destination, freight prepaid and allowed. Risk of loss damage to the 
goods prior to the time of their receipt and acceptance by the University is upon the Supplier.  
 

3. Submission of Solicitation: Respondent shall furnish information required by the Solicitation in the form 
requested.  All Solicitation responses shall be submitted by a duly authorized representative of 
Respondent's organization.   

 
By submitting a response to this Solicitation, Respondent agrees to provide the specified equipment, 
supplies and/or services in the Solicitation, at the prices quoted, pursuant to all requirements and 
specifications contained therein.  Furthermore, Respondent certifies that: (1) the Solicitation response 
is genuine and is not made in the interest of or on behalf of any undisclosed person, firm, or 
corporation, and is not submitted in conformity with any agreement or rules of any group, association, 
or corporation; (2) Respondent has not directly or indirectly induced or solicited any other Respondent 
to submit a false or sham response to this Solicitation; (3) Respondent has not solicited or induced any 
person, firm, or corporation to refrain from responding; (4) Respondent has not sought by collusion or 
otherwise to obtain any advantage over any other respondent or over the University. 
 
If Respondent provides any "personal information" as defined in §105.1500, RSMo concerning an entity 
exempt from federal income tax under Section 501(c) of the Internal Revenue Code of 1986, as 
amended, Respondent understands and agrees that it is voluntarily choosing to seek a contract with the 
University and providing such information for that purpose. The University will treat such personal 
information in accord with §105.1500, RSMo.  Respondent acknowledges that the University (1) is not 
requesting such personal information be submitted by Respondent in response to the Solicitation, (2) it 
���}���•���v���������Z���•�‰�}�v�����v�š�[�•���‰���Œ�•�}�v���o���]�v�(�}�Œ�u���š�]�}�v�U�����v�����~�ï�•���•�Z�}�µ�o�����Z���•�‰�}�v�����v�š�����Z�}�}�•�����š�}���•�µ���u�]�š���‰���Œ�•�}�v���o��
information in its response, it must be clearly marked. 
 

4. Withdrawal and Resubmission of Solicitation Response:  Prior to the date and time designated for 
receipt of Solicitation response, Respondent may withdraw their response in writing to the buyer of 
record by a duly authorized respondent representative.  Such withdrawal should be completed prior to 
the designated date and time for receipt of submission.  Respondent may resubmit a withdrawn 
response up to the time designated for receipt of Solicitation responseup to the
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610.021 RSMo, Respondent's response must specifically identify the material which is deemed to be 
exempt and cite the legal authority for the exemption; otherwise, the University will treat all materials 
received as open records.  The University shall make the final determination as to what materials are or 
are not exempt. 

 
6. Evaluation and Award:  Any clerical errors, apparent on its face, may be corrected by the University 

before Contract award.  Upon discovering an apparent clerical error, the University shall contact 
Respondent and request clarification of the intended submission.  The correction shall be incorporated 
in the notice of award.  The University reserves the right to request clarification of any portion of 
Respondent's response in order to verify the intent.  Respondent is cautioned, however, that its 
response may be subject to acceptance or rejection without further clarification. 

 
The University reserves the right to make an award to the responsive and responsible Respondent whose 
product or service meets the terms, conditions, and specifications of the Solicitation and whose 
submission is considered to best serve the University's interest.  In determining responsiveness and the 
responsibility of the Respondent, the following shall be considered when applicable:  the ability, capacity, 
and skill of Respondent to perform as required; whether Respondent can perform promptly, or within 
the time specified without delay or interference; the character, integrity, reputation, judgment, 
experience and efficiency of Respondent; the quality of past performance by Respondent; the previous 
and existing compliance by Respondent with related laws and regulations; the sufficiency of Respondent's 
financial resources; the availability, quality and adaptability of Respondent�[s equipment, supplies and/or 
services to the required use; the ability of Respondent to provide future maintenance, service and parts. 
 
The University reserves the right to make multiple awards, to accept or reject any or all responses, and 
to waive any technicality or informality in response to the Solicitation at �š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•���•�}�o�������]�•���Œ���š�]�}�v�X 

 
The University has established formal protest procedures.  For more information about these procedures, 
contact the Buyer of Record. In case of any doubt or difference of opinion as to the items and/or services 
to be furnished hereunder, the decision of the Assistant Vice President of Management Services, UMr 
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Payment may not occur unless this information has been provided.  
 
The University encourages Respondents to opt into its Single-Use Account (SUA) credit card program for 
payment of invoices.  The SUA is an electronic, credit card-based payment solution that acts like a check.  
It provides a single 16-digit virtual account number for each payment.  Similar to a check, the credit limit 
on each SUA is set to the specific payment amount.  Payment terms for Respondents who participate in 
the SUA program are Net 0 as opposed to the standard Net 30 terms.  
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UNIVERSITY OF MISSOURI 
DETAILED SPECIFICATIONS 

 
1. OBJECTIVE 

 
The Curators of the University of Missouri, a public organization, propose to contract on behalf of 
�D�h���,�����o�š�Z�������Œ�����~�Z���Œ���]�v���(�š���Œ���Œ���(���Œ�Œ�������š�}�����•���^�D�h�,���_�•���Á�]�š�Z�����v���}�Œ�P���v�]�Ì���š�]�}�v���~�Z���Œ���]�v���(�š���Œ���Œ���(���Œ�Œ�������š�}�����•��
"Respondent"), to provide UNDERGROUND FUEL STORAGE TANK MAINTENANCE, REGULATORY 
TESTING AND REPAIR as described herein. 

2. SCOPE 
MU Health Care is seeking proposals from qualified professional firms interested in providing 
UNDERGROUND FUEL STORAGE TANK MAINTENANCE, REGULATORY TESTING AND REPAIR. 

 
The objective of this initiative is to engage a qualified vendor responsible for the maintenance, 
testing, and inspection for compliance of our underground fuel storage tank system. This vendor will 
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All proposals must be submitted via electronic mail to Chandra Cade at ccade@health.missouri.edu .  
Subject line of emails to read RFP #31177 UNDERGROUND FUEL STORAGE TANK MAINTENANCE, 
REGULATORY TESTING AND REPAIR, Volume I and Volume II, respectively.    

If there is a supplier related contract that must be signed as part of doing business, it should be 
included with the proposal response. 

Respondent must complete and return the MUHC Proposal Form with their proposal response. 
Supplier quote sheets are not acceptable forms of bidding and could cause rejection of proposal. 

�E�}�š���W�����v�Ç���Z���•�‰�}�v�����v�š�[�•���‰�Œ�}�‰�}�•���o���š�Z���š���u���l���•���u���š���Œ�]���o���u�}���]�(�]�����š�]�}�v�•���š�}���š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•���d���Œ�u�•�����v����
Conditions may be found non-responsive, as solely determined by MUHC. 

 
6. EVALUATION AND CRITERIA FOR AWARD OF PROPOSAL 

 

mailto:ccade@health.missouri.edu
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intend to waive by any provision of this Contract, any monetary limitations or any other rights, 
immunities, and protections provided by the State of Missouri, as from time to time amended, or 
otherwise available to the University, or its officers, employees, agents or volunteers. 

 
Failure to maintain the required insurance in force may be cause for contract termination. In the 
event the Agency/Service fails to maintain and keep in force the required insurance or to obtain 
coverage from its subcontractors, the University shall have the right to cancel and terminate the 
contract without notice. 

The insurance required by the provisions of this article is required in the public interest and the 
University does not assume any liability for acts of the Agency/Service and/or their employees and/or 
their subcontractors in the performance of this contract. 

 
8. BUSINESS ASSOCIATE REQUIREMENTS 

 
If the services requested by MUHC via this RFP require the respondents to use and/or disclose 
protected health information (PHI), a "Business Associate" relationship exists. The following 19 
identifiers, together or individually, may constitute PHI: 

1. Names; 
2. All geographic subdivisions smaller than a state (e.g. street address, city, county, 

precinct, zip code); 
3. All dates related to the individual (e.g. date of birth, admission date, discharge date, 

date of death); 
4. Telephone number; 
5. Fax number; 
6. Electronic mail addresses; 
7. Social Security Number {SSN); 
8. Medical record number; 
9. Health plan numbers; 
10. Account numbers; 
11. Certificate or license numbers; 
12. Vehicle identification/serial numbers, including license plate numbers; 
13. Device identification/serial numbers; 
14.

10.
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9. MANDATORY CRITERIA  
 

Respondents must meet all mandatory requirements in this section in or  /Sp55 41 
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within a 4-hour response time, with response examples on escalation process and contacts.  
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AUTHORIZED RESPONDENT REPRESENTATION 
 

  

Authorized Signature Date 

Printed Name Title 

Company Name 

Mailing Address 

City, State, Zip 

Phone No. Federal Employer ID No. 

Fax No. E-Mail Address 

Number of calendar days delivery after receipt 
of order:   

Payment Terms:   
Note: Net 30 is default. Early pay discounts encouraged. 

Select Payment Method: 
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ATTACHMENT A 
SUPPLIER DIVERSITY PARTICIPATION FORM 

 
�d�Z�����h�v�]�À���Œ�•�]�š�Ç���}�(���D�]�•�•�}�µ�Œ�]���^�Ç�•�š���u���]�•�����}�u�u�]�š�š�������š�}�����v�����•�µ�‰�‰�}�Œ�š�•���•�µ�‰�‰�o�]���Œ�����]�À���Œ�•�]�š�Ç�����•�����v�����•�•���v�š�]���o���‰���Œ�š���}�(���š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•��
mission and core values. The �h�v�]�À���Œ�•�]�š�Ç�[�•���^�µ�‰�‰�o�]���Œ�����]�À���Œ�•�]�š�Ç�����(�(�}�Œ�š�•���Œ���(�o�����š���š�Z�]�•���u�]�•�•�]�}�v�X 
 
Tier 2 Supplier Diversity Information - The University strongly encourages Supplier Diversity participation in all of its 
contracts for goods and services. Tier 2 Spend is spend reported by primary (non-diverse) suppliers of the University of 
Missouri who subcontract work to or make purchases from a diverse supplier. Depending upon the contract, primary r make purchases

mailto:vestt@umsystem.edu
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ATTACHMENT B 
SUPPLIER REGISTRATION INFORMATION 

 
Completion of this section is strongly encouraged. Please review and check ALL applicable boxes.   
 
SMALL BUSINESS CONCERN:  _____Yes   _____No 
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ATTACHMENT C 
PHYSICIAN SELF-REFERRAL QUESTIONNAIRE 

 
Section I �t Company Ownership 

1. Is your company a publicly traded stock company with more than $75 million in stockholder 
equity? NO______ YES   

2. Is your company a public agency? NO______ YES   

Section II �t Ph
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